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Orkin/PCO sets standard
for pest management
As one of the largest providers of

commercial pest management services
in North America, Orkin/PCO Services
has set the standard for pest manage-
ment in Canada.
Its customized programs are backed

by the industry’s most comprehensive
guarantees, helping it
earn a Consumers’
Choice Award for Pest
Control and Sanitation
Services yet again this
year.
With more than 50

years in the pest con-
trol industry, PCO Ser-
vices knows better
than anyone what it
takes to get rid of
pests.
Through its acquisi-

tion by Orkin in 1999,
it gained another cen-
tury of expertise serv-
ing Canada’s unique
pest control needs.
Orkin is the leader

in the development of
fast, effective and en-
vironmentally responsible pest con-
trol solutions. Programs like Gold
Medal Protection for Health Care and
Gold Medal Protection for Food Pro-
cessing exceed industry requirements
and reflect Orkin's commitment to
serving your needs.
Unlike companies that offer a cook-

iecutter approach to pest management
and apply the same program to every
kind of business or home, Orkin un-
derstands that each customer’s pest
control needs are unique.
That’s why the methods it uses to

exclude or eliminate pests are cus-
tomized to each environment, taking
into account such factors as the phys-
ical layout of buildings and manufac-
turing facilities, as well as sanitation
regulations and maintenance and stor-
age practices.
Its Integrated Pest Management

(IPM) programs call for aggressive
sanitation and exclusion before chem-
ical control options are considered.
IPM methods may be biological, such
as employing natural predators or par-
asites; mechanical, using traps or
other exclusion techniques; or even

cultural, such as focusing on better
sanitation to prevent pest-conducive
conditions.
Orkin’s unique approach begins

with quality on-site service, and is
backed by a Quality Assurance Team
of PhDs, entomologists, sanitarians

and food safety ex-
perts.
This knowledge-

able team conducts
regularly scheduled
quality control in-
spections to monitor
and maintain quality
levels and constant-
ly optimize your on-
going pest manage-
ment program.
Seasoned techni-

cians adhere to
American Institute of
Baking standards
and Good Manufac-
turing Practices.
Orkin also offers
hands-on training at
its one-of-a-kind
training facility,

complete with a model home, termite
pavilion, model restaurant kitchen,
bar, hotel room, grocery store, ware-
house, hospital room and more.
Award-winning training has set the

Canadian standard for pest manage-
ment and prevention in all categories
of business, from commercial to man-
ufacturing, industrial, shipping, min-
ing, grain and government; it also of-
fers residential services.
As part of its commitment to cus-

tomer service, Orkin documents each
aspect of its service. It proudly serves
tens of thousands of commercial cus-
tomers across the country, from small,
locally owned shops to national lead-
ers in food and beverage processing,
hospitality, healthcare, foodservice,
retail, property management and
many other industries.
Orkin is so confident in the effec-

tiveness of its programs, it offers
commercial customers a Triple Guar-
antee unsurpassed in the business. It
also offers a comprehensive guaran-
tee for residential customers.
Call 1-800-800-ORKIN or visit

www.orkincanada.com to learn more.
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• Responsible treatment customized for your home,
family or business

• The most advanced technology in the industry
• Environmentally responsible programs guaranteed

to solve any pest concerns


